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Patient Safety Program Manager Job
Location: San Antonio, TX, US
Description

Key Role:

Direct the establishment and operations of the Military Health System Patient Safety Program (MHS
PSP) at the Military Treatment Facility (MTF) level and work closely with MTF leadership to promote
a culture of safety throughout the MTF. Recommend and aid in the implementation of process
improvements leading to the formulation of policies to affect safer care. Facilitate risk assessment at all
levels of patient care and institute mechanisms to determine the level of assessment required.
Categorize reported events into Near Miss, Actual Event, and Sentinel Event and work with credentials
management and other departments to assess the competency of Air Force Military Service (AFMS)
personnel. Establish a mechanism to orient and educate staff on risk identification, risk assessment,
and risk control principles and practices. Facilitate the facility-wide implementation of healthcare team
training through various DoD training venues, including Train-the-Trainer and Train-the-Staff Onsite
and Awareness. Conduct Root Cause Analysis (RCA) on patient safety events to identify causal factors
and establish action items to correct or improve processes and systems to eliminate or decrease the risk
of the event reoccurrence.

Quialifications:

-2+ years of experience with cases in a clinical trial setting

-Experience with civilian accreditation and the Military healthcare system
-Experience Patient Program Management required

-Ability to obtain a security clearance

-BS degree required

Additional Qualifications:

-Experience with Microsoft Office, including Access, Excel, and SQL for relational database use
-Experience with Military health systems

-Knowledge of root cause analysis

-Knowledge of failure mode effect analysis

-Possession of excellent oral and written communication skills

-BS degree in Nursing, Healthcare Administration, or a related medical field

Clearable:
Applicants selected will be subject to a security investigation and need to meet eligibility requirements
for access to classified information.

Job Segments: Consulting, Database, Defense, Environmental Health & Safety, Finance, Government,
Healthcare, Healthcare Administration, Management, Manager, Medical, Patient Care, Program Manager,
Risk Management, Safety, Service, SQL, Technology

Submit resume and salary requirements to:
careers@healthcareteamtraining.com
Healthcare Team Training is an EOE (M/F/H/V)
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